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1. Access to MyGuichet 
 Please open the link “Application for a certificate of entitlement to benefits in kind necessary during 

a temporary stay” in your web browser: 

https://guichet.public.lu/en/support/form_both.html?serviceType=CCSS_CNS_ATTEST_SEJOUR_TEMPORAIRE 
 You must now choose whether you want to continue with or without authentication. 

Important: If you choose the option “without authentication”, the certificate will be sent to you by post. 

Electronic delivery will not be possible. 

a. Procedure without authentication 

i. Continue without certificate 

 Click on the button “Continue without certificate”. 

  

ii. Competent health fund 

An English version is not yet available. 

 Select your competent fund from the drop-down menu. 

 Next, click on “Etape suivante”. 

 

https://guichet.public.lu/en/support/form_both.html?serviceType=CCSS_CNS_ATTEST_SEJOUR_TEMPORAIRE
https://guichet.public.lu/en/support/form_both.html?serviceType=CCSS_CNS_ATTEST_SEJOUR_TEMPORAIRE
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iii. Applicant 

 Please fill in the following fields: Luxembourg identification number, name and 

first name, country of residence and e-mail address 

 Next, click on “Etape suivante”. 

 

Please note: As a non-resident, you will need to attach a certificate of household composition. 

At a later stage of the procedure, a window will open in which you can add the requested document (see 

the section Adding supporting documents). 

iv. Persons concerned 

 Choose your destination country and the departure and return dates. 

 If necessary, add people to your application by filling in the fields with the requested information. 

 Next, click on “Etape suivante”. 
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v. Overview 

The following page gives you an overview of all the information already provided 

 Please check all the information already submitted. 

 Then click on “Confirmer la saisie” to confirm the information or on “Retour à la saisie” to change 

them. 
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vi. Adding supporting documents 

Important: This step is only displayed if you have selected a country other than Luxembourg for the 

“country of residence” field. 

Luxembourg residents can ignore this section and go directly to the next point “Details of the application 

before transmission”.

 

 First, click on “Ajouter un justificatif facultative” to upload your household composition certificate. 

Then click on “Joindre”. 

 To go to the next step, click on « Continuer ». 

 

vii. Details of the admission before application 

At this point, you will have another opportunity to verify your personal details. 

 If, after verification, all information is correct, click on “Transmettre” to submit the entire contents of 

your request to the competent institution. 
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viii. Confirmation of transmission 

The confirmation of transmission is the last step in the procedure for applying for a certificate for your stay 

in a country linked by a bilateral agreement. 

The requested certificate will be sent to you by post within 3 days.
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b. Procedure with authentication 

i. Continue with certificate 

 Click on the button “Continue with certificate” 

 

ii. Authentication mode 

 To log in, choose your LuxTrust product and follow the instructions. 

If you are not able to log in, please contact the Helpdesk of Guichet.lu 

https://guichet.public.lu/en/support/contact/contact_guichet.html 

 

 

  

https://guichet.public.lu/en/support/contact/contact_guichet.html
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iii. Competent health fund 

An English version is not yet available. 

 Select your competent fund from the drop-down menu. 

 Then click on “Etape suivante”. 

 

iv. Applicant 

On this page, you will find your personal details (auto-fill). 

 Then click on “Etape suivante”. 
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v. Persons concerned 

 Choose your country of destination and the departure and return dates. 

 If necessary, add people to your application by filling in the fields with the requested information. 

 Then click on “Etape suivante”. 

 

vi. Overview 

The following page gives you an overview of the information you already provided. 

 Please check all the information already submitted. 

 Then click on “Confirmer la saisie” to confirm the information or on “Retour à la saisie” to change 

them. 
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vii. Confirmation of transmission 

After clicking on “Confirmer la saisie”, you are taken to your private space on MyGuichet. A window will 

appear to inform you that your application is ready to be sent to the competent institution. 

 Click on “Transmettre” to finalise your application. 

 If you want to add documents before transmission, click on “Ajouter des justificatifs”. 

 You can also choose the “Transmettre plus tard” option if you wish to submit your application later. 

 

The requested certificate is deposited in your private space on MyGuichet.lu within 3 days. 


